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Introduction:  
Building a Future with  
Construction Solutions, Inc.

W
elcome to our eBook! At 
Construction Solutions, Inc., 
we know how much your 
building(s) mean to you. 
It’s more than just bricks 
and mortar—it’s a place 
of comfort, safety, and 

community. Whether you’re a community 
association manager or a condominium 
owner, this eBook is designed to guide 
you through the process of maintaining 
your building, ensuring its longevity and 
continued value.

Our team of experienced engineers, 
architects, project managers, and field 

technicians have come together to share 
their insights, industry knowledge, and 
best practices. As you navigate the 
pages of this eBook, you’ll learn about 
the importance of regular maintenance, 
proactive problem-solving, and the 
benefits of working with a dedicated 
and reliable partner like Construction 
Solutions, Inc.

We’re committed to helping you keep your 
building in the best possible condition, 
offering our expertise and support at 
every stage of your building’s life cycle.
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Chapter 1:  
Introduction

T
he aging of any structure is 
inevitable, and condominium 
buildings are no exception. 
With the passage of time, 
the wear and tear from 
the elements and daily 
use cause various parts of 

these structures to become distressed. 
The repair and maintenance of these 
buildings is not a luxury, but a necessity, 
to ensure the safety and comfort of those 
residing within.

In the thick of these challenges, 
Construction Solutions, Inc. (CSI) stands 
tall. As an industry leader with almost 
two decades of experience in the field, 
CSI specializes in providing innovative, 
effective solutions to address the repair 

and maintenance needs of condo 
buildings.

Our commitment to our clients, our 
dedication to maintaining the highest level 
of quality, and our continuous striving 
for excellence are what makes us stand 
out. With a proud legacy of thousands of 
satisfied customers and a wide array of 
services, we don’t just repair buildings; we 
create lasting relationships and trust.

This book, “The Proper Method to 
Repair Condo Buildings,” encapsulates 
our knowledge, expertise, and 
practical approach to condo repair 
and maintenance. Our aim is to equip 
condominium owners with the necessary 
understanding to make informed 
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decisions about their buildings’ repair 
needs, whether you’re overseeing the 
process yourself or hiring a professional to 
handle the job.

In the coming chapters, we will dive 
deep into the common issues that 
afflict condo buildings, from concrete 
deterioration and stucco delamination to 
waterproofing problems. We’ll explain how 
we conduct initial evaluations, establish 
design documents, facilitate the bidding 
process, and provide project oversight. 
Furthermore, we’ll shed light on our 

specialized services and why our team is 
the best choice for tackling any repair job.

We trust that this journey will leave 
you better prepared to face the repair 
and maintenance challenges your 
condominium might present, providing 
you with the confidence and knowledge to 
ensure the integrity, safety, and longevity 
of your investment.
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A
ll structures, regardless of 
their resilience, are inevitably 
subject to the wear and tear 
of time and nature. Over the 
years, buildings, especially 
condominiums, start to 
display signs of ageing, 

necessitating regular maintenance and, 
at times, substantial repairs. This chapter 
delves into the common types of distress 
seen in condominium buildings, with a 
special emphasis on exterior envelope 
components like windows and doors, 
roofs, concrete, stucco, and building 
waterproofing.

Windows and Doors

Windows and doors are critical 
components of a building’s exterior. Over 
time, these elements can suffer from 
issues such as faulty seals, leading to 
water intrusion and energy inefficiency. 
Furthermore, structural issues can arise, 
causing misalignment and difficulties in 
operation.

Roof Distress

The roof, serving as the first line of 
defense against environmental elements, 
can also show signs of distress. Problems 
can range from minor issues like broken 
or missing shingles to more significant 
concerns like structural sagging, water 
leakage, and poor insulation.

Chapter 2:  
Diagnosing Building Distress: From 
Windows to Roofs, Concrete to 
Waterproofing
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Concrete Distress

Concrete, despite being robust and 
durable, is not immune to damage over 
time. Cracking, often resulting from natural 
settling, thermal changes, or shrinkage, 
is a common issue. While some cracks 
are merely superficial, others can signify 
deeper, more serious structural issues. 
Corrosion of the reinforcing steel within 
concrete can also pose a serious concern, 
leading to spalling—chunks of concrete 
breaking off.

Stucco Problems

Stucco, a common plaster coating for 
exterior walls, can also deteriorate with 
time. Stucco delamination, wherein the 
stucco detaches from the underlying 
surface, often occurs due to improper 
installation or water intrusion. Other signs 
of distressed stucco include cracking, 
bulging, and discoloration.

Waterproofing Issues

Waterproofing is a vital aspect of building 
construction, crucial to preventing water 
intrusion which can lead to extensive 
damage. Signs of a failing waterproofing 
system can include water stains, mold 
growth, or even structural damage in 
severe cases. These issues can occur on 
roofs, balconies, windows, doors, and 
other parts of the building envelope.

Recognizing these problems is the initial 
step towards remedying them. While 
many signs of distress are visible to the 
naked eye, some underlying issues require 
the expertise and tools of a professional. 
This is where the importance of a 
preliminary inspection comes into play.

In the next chapter, we will explore how 
CSI conducts a preliminary inspection of a 
building to identify areas of distress and 
provides the necessary course of action 
for repairs. Understanding the condition 
of your building is the first step in 
implementing the correct repair methods 
for your condominium.
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Chapter 3:  
The Thoroughness of a 
Comprehensive Building Inspection

A 
crucial step in addressing 
any building repair work is 
conducting a comprehensive 
building inspection, which 
serves as our initial 
“envelope evaluation”. This 
phase is analogous to a 

doctor measuring a patient’s vital signs, 
allowing us to thoroughly understand 
the building’s condition and identify all 
visible areas in need of repair, all the 
while ensuring the safety of the building’s 
occupants.

In this process, we pay close attention to 
the exterior of the building, specifically 
the parts accessible from the ground, 
balconies, and walkways. These are the 
areas that often bear the brunt of weather 

and other external elements and, as 
such, are more likely to exhibit signs of 
wear and tear.

Our evaluation extends to multiple 
aspects of your condominium buildings:

Exterior Cladding: The exterior cladding 
is the outermost layer of a building and 
includes materials such as brick, wood 
siding, vinyl, or stucco. Each type of 
cladding has its own potential issues that 
we look for during the inspection.

Roofs: We inspect various types of 
roofs—be it flat, sloped, shingled, or 
metal—for signs of distress, including 
leaks, structural issues, and damage to the 
waterproofing layer.
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Windows and Doors: We inspect the seals, 
structural integrity, and overall condition 
of windows and doors, as they play a 
crucial role in both the building’s aesthetic 
appeal and energy efficiency.

Concrete and Structural Elements: 
Concrete elements and the overall 
structural integrity of the building are also 
part of our inspection. We assess for signs 
of concrete distress or structural issues 
that might compromise the safety of 
the building.

Waterproofing Systems: We closely 
inspect the waterproofing systems on 
roofs, balconies, walls, and foundations, 
ensuring they are effectively preventing 
water intrusion.

It’s important to remember that some 
issues may remain hidden until the actual 
repair work begins. Not all areas can be 
detected during the initial inspection. 
Some may only be discovered once we 
have access to high-reach areas, which 
requires specialized equipment like 
scaffolding or high-lifts. But rest assured, 
whenever a problem is identified, we 
will develop a comprehensive plan to 
address it.

Other parts of the building, like parapet 
walls on the roof, waterproofing on 
balconies, walkway surfaces, and 
additional structures like clubhouses 

and garages, are also included in our 
meticulous inspection process.

The ultimate goal of this detailed 
inspection is not only to identify issues 
but also to ensure the overall safety of 
the building. If we spot any structural 
issues that pose a safety risk, we report 
them immediately and detail them in our 
final report.

Once the inspection is complete, we 
compile a comprehensive report with 
photographs and recommendations for 
repairs. This report serves as a blueprint 
for the repair project, guiding us on what 
needs to be done to ensure the longevity 
and safety of your condominium.

In the next chapter, we will delve into 
the creation of design documents, an 
essential tool that outlines the necessary 
repairs across all evaluated areas. These 
documents serve as the master plan for 
restoring your condominium building to its 
former glory.
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C
onsider your condominium 
building as a multifaceted 
puzzle. The comprehensive 
inspection helps us identify 
which pieces are missing 
or damaged, but how do 
we discern the correct 

replacements? The answer lies in 
the power of comprehensive design 
documents.

Design documents act as the blueprint for 
your building’s restoration. They provide 
a clear vision of the intended end result, 
serving as a meticulous guide for all repair 
and maintenance work to be executed on 
the building. These documents encompass 
all aspects of the inspection, detailing 
the necessary interventions across a 

range of areas including but not limited 
to roofs, windows and doors, exterior 
cladding, concrete repairs, painting, and 
waterproofing.

For instance, if areas of cracked or spalling 
concrete were identified during the 
inspection, the design documents would 
specify the precise methods for rectifying 
these issues. This could include removing 
the damaged concrete, treating any 
corroded reinforcing steel, and filling in the 
area with fresh concrete.

Similarly, any issues discovered with 
the exterior cladding—be it stucco 
delamination, brickwork deterioration, or 
vinyl siding damage—would be addressed 
in the design documents. The necessary 

Chapter 4:  
The Pivotal Role of Comprehensive 
Design Documents
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steps to restore the affected areas would 
be outlined, potentially involving removal 
of the distressed material, application of a 
new layer, and matching the new material 
to the rest of the building for aesthetic 
consistency.

The documents also provide clear 
instructions for any required painting, 
waterproofing, and other maintenance 
tasks. They may recommend specific types 
of paint or waterproofing agent, and detail 
the application process, including the 
number of coats needed and how they 
should be applied.

The value of these documents lies in 
their specificity. They do not merely state 
what needs to be done; they illustrate 
how it should be done. This level of 
detail ensures all repairs are consistent 
and meet the highest quality standards, 
preserving both the structural integrity 
and aesthetic appeal of your building.

However, design documents serve more 
than just as a guide for repair work. They 
are instrumental in the subsequent phase 
of the process: the bidding. By offering 
a comprehensive and detailed overview 
of the project, these documents allow 
potential contractors to fully understand 
the scope of the work, enabling them to 
provide accurate and competitive bids.

In the next chapter, we’ll delve deeper into 
the bid process, elucidating how design 
documents inform and streamline this 
process. As we piece together the condo 
repair puzzle, you’ll observe how each 
step seamlessly builds upon the previous 
one, leading to a successful and efficient 
restoration project.
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Chapter 5:  
The Bid Process: Finding the 
Right Team for the Job

W
ith the inspection complete 
and design documents 
in hand, we have a clear 
picture of what needs to be 
done. Now, the question is 
- who is going to do it? The 
bid process is the key to 

answering this question. This crucial stage 
in the project ensures that the repairs 
are carried out by the most competent, 
reliable, and cost-effective team.

Once the design documents are ready, 
we facilitate the bid process. Essentially, 
the bid process involves inviting different 
contracting firms to review the project and 
provide a quote, or ‘bid’, for the work. We 
typically approach at least three qualified 
firms for this task, aiming to foster 

competition and provide you with a range 
of options.

The heart of the bid process is the “Pre-
Bid” meeting. In this meeting, held at 
the property, we have the opportunity 
to discuss the project in detail with all 
the bidding contractors. We explain the 
project requirements, walk them through 
the design documents, and answer any 
questions they may have.

Following this meeting, the contractors are 
given a predetermined amount of time 
to fill out the Bid Form documents, which 
detail their prices for the outlined scope 
of work. During this period, any queries 
they have are directed to us in writing. 
We then distribute these questions, along 
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with our responses, to all the contractors. 
This ensures everyone is working with the 
same information, leading to fairer, more 
accurate bids.

Once we receive the completed bid 
documents, we compile a spreadsheet 
detailing the returned bid pricing. This 
gives you a clear, easily comparable 
overview of the different bids, making 
the decision-making process more 
straightforward.

The bid process is not just about finding 
the lowest price, though. It’s about 
finding the best value - the team that 
will provide the highest quality work for 

the most reasonable price. This is where 
our expertise and experience come in. 
We help you assess the bids, consider the 
pros and cons, and choose the contractor 
that is the best fit for your specific project 
and budget.

In the next chapter, we’ll talk about the 
final and arguably most critical stage of 
the repair project: project oversight. As 
you’ll see, this is where the plans become 
a reality, and where we ensure that reality 
meets your expectations.
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Chapter 6:  
Project Oversight - Ensuring Quality 
and Consistency

W
ith the right team chosen 
and a clear plan in place, 
it’s time to get to work! This 
is where project oversight 
comes in, an essential 
service we provide to 
ensure everything runs 

smoothly and according to plan.

Project oversight is much like the 
conductor of an orchestra, ensuring all the 
instruments play together in harmony. We 
guide the contractors, check their work, 
and make sure they follow the design 
documents to the letter. This ensures that 
no corners are cut, and no work is done 
incorrectly.

We kick off the oversight with pre-
construction conferences with the 

contractors. Here, we discuss the 
project in detail, ensuring that everyone 
understands the job at hand. This also 
gives us the chance to clarify any doubts 
or questions the contractors may have.

During the project, we assign a project 
manager from our firm to act as a liaison 
between the Contractor and Owner. This 
manager becomes your single point of 
contact, making communication much 
more straightforward.

Throughout the work, we conduct regular 
quality checks to ensure everything is 
progressing as it should. This includes 
confirming the quantities of unit price 
items, determining the completion 
percentage for base bid work, and 
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advising you regarding payment to the 
contractor accordingly.

Along the way, we review all official 
notices and requests from the contractor. 
This includes Requests for Information 
(RFI’s), progress and pay applications, 
affidavits, and Change Order requests. If 
any additional design services are needed, 
we provide those as well.

We also coordinate and attend status 
update meetings, keeping everyone 
informed and on the same page. These 
meetings are essential for tracking the 
project’s progress, resolving any issues 
that arise, and ensuring the project stays 
on track and within budget.

In short, project oversight is about 
protecting your interests and ensuring 
the work is done right. We take this 
responsibility seriously, assuring you get 
the best value for your money and a 
repair job that stands the test of time.

In the following chapter, we’ll wrap things 
up by discussing project completion, 
final inspections, and the importance of 
ongoing maintenance. We’ll show how 
the proper method for repairing condo 
buildings doesn’t just stop at the end of 
the project - it’s an ongoing commitment 
to quality and care.
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E
ven when the final repairs 
are complete and the fresh 
coat of paint has set, the 
journey doesn’t end there. 
This chapter explores the 
final stages of the project and 
emphasizes the importance of 

forward planning.

As we reach the final stages of the project, 
we conduct a series of inspections, 
including sectional inspections throughout 
the process and a comprehensive 
final inspection upon completion. 
These inspections involve a thorough 
walkthrough of the building to ensure all 
repairs align with the design documents 
and uphold the highest quality standards. 

Any overlooked issues can be spotted and 
resolved during these inspections.

We also verify that the repairs are 
functioning as intended. For example, 
if waterproofing was part of the repair 
scope, we would inspect it under various 
weather conditions to confirm its 
effectiveness.

Upon completion of the final inspection, 
we compile a detailed report outlining 
the completed repairs, documenting any 
challenges encountered during the project, 
and providing recommendations for future 
maintenance. This report serves not only 
as a record of the project but also as a 
crucial reference tool for future upkeep.

Chapter 7:  
Completing the Journey and 
Anticipating the Future
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With the final inspection completed and 
satisfaction from all parties, it’s time 
to conclude the project. The contractor 
receives full payment, and all relevant 
documents, including warranties and 
lien releases, are compiled and handed 
over to you.

However, even with the finest repair 
work, buildings require ongoing care, 
much like any machine or vehicle. Regular 
maintenance is crucial to preserving the 
longevity and integrity of your building.

Routine check-ups can help spot potential 
issues early, saving you significant time 
and money in the long run. These may 
include inspecting the roof for any water 
accumulation, checking the exterior for 
new cracks or damages, ensuring all 
waterproofing remains effective, and 

other tasks specific to your building’s 
unique design and materials.

As the building ages, various components 
may require replacement or refurbishing. 
This could involve replacing windows and 
doors, repainting the exterior, or updating 
other elements. Staying ahead of these 
tasks can help maintain your building in 
prime condition for many years to come.

Remember, Construction Solutions, Inc. 
is your steadfast partner throughout 
this journey and beyond. From the first 
inspection to the final sign-off, and 
continuing into future maintenance, 
we are committed to supporting you in 
preserving a safe, beautiful, and efficient 
building that your tenants will be proud to 
call home.
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Chapter 8:  
Embracing a Future of Proactive 
Partnership and Building Care

T
he conclusion of a repair 
project is a meaningful 
accomplishment, but it is 
more than just a finished 
task. It’s the beginning of a 
new phase in our ongoing 
relationship, centered on 

sustaining the wellbeing and value of your 
condominium property. In this chapter, we 
focus on the wide-ranging services we 
offer to ensure your buildings continue to 
thrive in the years to come.

Construction Solutions, Inc. is not just 
about providing repair and renovation 
services. We are your committed partner 
for the long haul, ever-present to assist 
with a broad spectrum of services. 
Whether you have inquiries, need advice 

on minor improvements, are addressing 
unit-specific matters, or require assistance 
with routine maintenance concerns, we 
are always ready to help. Our aim is to 
ensure your building remains a secure, 
comfortable, and inviting environment for 
all residents.

As your building matures, our support 
continues unabated. We provide periodic 
evaluations and warranty inspections, 
ensuring that our repair work stands 
the test of time. Our examinations cover 
all important elements of your building, 
verifying that they continue to perform 
their functions effectively.

Our assistance also extends to 
the administrative and managerial 
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aspects of building care. We offer 
project management for small-scale 
improvements and restorations, ensuring 
that they are carried out smoothly and 
efficiently. We oversee contractors, ensure 
work adheres to the highest standards, 
and keep the project on schedule and 
within budget.

Over the years, we have built a reputation 
as a trusted ally for commercial, 
multi-family, institutional, and high-
end residential customers across the 
Southeast. Our team of experienced 
engineers, architects, project managers, 
and field technicians are dedicated to 
delivering top-tier service and helping you 

navigate the complexities of building care 
with ease.

In the next chapter, we delve deeper into 
the importance of a proactive approach 
to building care. By partnering with 
Construction Solutions, Inc., you’ll be well-
prepared for the future, able to anticipate 
potential issues, minimize unnecessary 
costs, and ensure the sustained wellbeing 
and value of your condominium building.
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Chapter 9:  
A Lifelong Alliance: Proactive 
Building Stewardship and 
Continuing Support

T
he stewardship of a 
condominium building 
isn’t an episodic task; it’s a 
perpetual commitment that 
requires time, dedication, 
and professional acumen. 
As an industry-leading 

entity providing engineering and project 
management solutions, we’ve anchored 
our reputation on the bedrocks of 
integrity, quality, and customer-centric 
service. We believe in fostering enduring 
relationships with our clients, standing 
shoulder-to-shoulder with you from the 
initial building inspection, throughout the 
repair process, and into the future.

At Construction Solutions, Inc., we 
advocate for a proactive approach to the 

upkeep of your condominium building. This 
philosophy forms the core of our services. 
Proactive maintenance begins with regular 
inspections and assessments of your 
building. Even when everything seems to 
be in good shape, routine inspections can 
uncover minor issues before they become 
major problems.

A cornerstone of our offerings is 
comprehensive building evaluations. 
Through these evaluations, we can 
detect potential areas of concern in your 
building, spanning roofs, walls, windows, 
and doors. This proactive approach allows 
us to identify necessary repairs and 
enhancements before they spiral into 
major issues. Moreover, we consider how 
elements of your building will age and 
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what kind of maintenance they’ll require in 
the future. By having a plan in place, you 
can better budget for these future costs 
and avoid being caught off guard.

Our role, however, extends far beyond 
merely diagnosing problems. We 
also facilitate planning and executing 
the necessary repairs. From crafting 
meticulous specifications for repairs 
and enhancements to orchestrating 
project management for renovations and 
restorations, we ensure the entire process 
is harmonious and efficient.

In the context of your condominium 
building’s upkeep, we strive to make the 
process as seamless and straightforward 
as possible. Our ensemble of licensed 
engineers, architects, project managers, 
and field technicians works unremittingly 
to uphold the optimal condition of your 
building. We recognize the uniqueness of 
each building and customize our services 
to align with your specific requirements 
and circumstances.

Our engagement doesn’t cease once the 
repairs are finalized. We advocate the 
significance of regular maintenance and 
will persist as a resource for you. Whether 
you need guidance on preventive care or 
assistance with future renovations, you 
can rely on us.

In conclusion, the management of a 
condominium building can be a convoluted 
process. Yet, with the right partner at your 
side, it’s a challenge that can be easily 
navigated. At Construction Solutions, Inc., 
we are committed to being that partner. 
With nearly two decades of experience 
and a track record of thousands of 
satisfied customers, you can trust us to 
help maintain your condominium building 
as a safe, functional, and aesthetically 
appealing space for many years to come.
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Chapter 10:  
Reflections and Future Prospects

A
s we draw to a close of this 
comprehensive guide, it’s 
an opportunity to consider 
your journey through the 
multifaceted process of 
managing and maintaining 
a condominium building, 

as well as to contemplate what the 
future holds.

Through this eBook, we have 
accompanied you through every stage, 
from understanding the basic structure 
and needs of your building, to recognizing 
and addressing signs of wear and 
tear, and making informed decisions 
on critical repairs or replacements. We 
have stressed the importance of regular 
maintenance and shown how a forward-

thinking approach to building care can 
conserve resources, both in terms 
of time and finances, and help avoid 
unexpected issues.

The landscape of condominium 
maintenance is in constant flux, 
influenced by changes in regulations, the 
introduction of new Milestone Inspection 
laws, technological advancements, and 
shifting tenant needs. At Construction 
Solutions, Inc., we stay at the forefront 
of these changes to ensure our services 
always meet the current demands and are 
effective.

As we look to the future, our commitment 
is to continuously incorporate the latest 
engineering methods, leverage state-of-
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the-art technology, and uphold the highest 
industry standards in all our projects. Our 
dedicated team of experienced engineers, 
architects, and project managers are 
consistently focused on growth and 
learning, with the sole purpose of 
delivering the best possible service to you.

We are committed to nurturing open 
and consistent communication with you, 
our valued client. As your partner in 
building maintenance, our devotion lies in 
keeping you informed, responding to your 
concerns, and providing expert advice at 
every juncture of your building’s journey.

We appreciate that a condominium 
building is not just a physical structure—
it’s a home for many, a community, 
and a significant investment. With this 
understanding, we approach every 
project with the highest level of care and 
dedication, treating each building as if it 
were our own.

We hope this eBook has provided you 
with valuable knowledge and insights to 
effectively manage your condominium 
building’s maintenance and repair. 
Remember, Construction Solutions, 
Inc. is always here to offer expert 
advice, services, and support whenever 
you need it.

In conclusion, the path towards 
maintaining a safe, attractive, and 

functional condominium building is a 
continuous one. It demands steady efforts, 
a sharp eye for detail, and a proactive 
mindset. Equipped with these, and with a 
reliable partner like Construction Solutions, 
Inc., you can confidently navigate this 
path. Thank you for entrusting us to guide 
you through this process, and we look 
forward to assisting you in your future 
building maintenance endeavors.
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Chapter 11:  
Frequently Asked Questions

In this chapter, we will address some of the most frequently asked questions that we 
encounter at Construction Solutions, Inc., along with some other relevant queries in 
the field of building maintenance and repairs. These encompass a range of topics, from 
specific repair procedures to general building maintenance queries. Our goal is to provide 
answers that will clarify some aspects of condo building repair and maintenance and keep 
you informed about the latest trends and considerations in the field.

Q1
HOW OFTEN SHOULD A CONDO BUILDING BE INSPECTED, 
CONSIDERING THE NEW “MILESTONE INSPECTION” LAWS IN FLORIDA 
AND OTHER JURISDICTIONS?

The frequency of building inspections can vary based on several factors, such as the age 
of the building, the environmental conditions it’s exposed to, and any history of structural 
issues. In Florida, the recent “Milestone Inspection” laws mandate a more structured timeline 
for inspections. As a general guideline, regardless of location, comprehensive inspections 
should be performed at least every five years. Additionally, regular, smaller inspections 
should be conducted annually to detect any potential issues early. If your condo building is 
located in Florida or any other jurisdiction with similar laws, you must ensure compliance 
with these specific regulations.
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Q2 HOW CAN I BEST PREPARE FOR FUTURE REPAIR COSTS?

An effective way to prepare for future repair costs is to establish a reserve fund, which is a 
savings account that’s specifically set aside for building maintenance and repairs. Regular 
building inspections can help provide a clearer idea of potential upcoming repair costs, 
allowing you to budget accordingly.

Q3 WHAT DO I DO IF I SUSPECT A STRUCTURAL ISSUE IN THE BUILDING?

If you suspect a structural issue, it’s critical to act immediately. Contact a professional like 
Construction Solutions, Inc. to inspect the building. If any safety issues are identified, they 
will need to be addressed as soon as possible to prevent further damage and ensure the 
safety of residents.

Q4 HOW CAN I ENSURE THAT CONTRACTORS ADHERE TO THE DESIGN 
DOCUMENTS DURING REPAIRS? 

Q5 WHAT SHOULD I DO IN THE EVENT OF AN UNEXPECTED REPAIR 
ISSUE ARISING DURING A PROJECT? 

Hiring a project management team can help ensure that contractors follow the design 
documents closely. They will oversee the entire project, from beginning to end, and ensure 
that all work is done according to the plans and specifications.

Unexpected issues can arise during any project. The best approach is to work with your 
project management team to understand the problem fully, explore potential solutions, and 
determine the best course of action.
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In conclusion, we would like to express our gratitude for your time and interest in this 
e-book. Our aim at Construction Solutions, Inc. is to demystify the process of condo 
building maintenance and repairs, and we hope that this guide has been a helpful 
resource. Remember, we are always here to assist with your building maintenance needs 
and answer any questions you may have. Please do not hesitate to reach out to us for 
more information or assistance

Q6
CAN ONE CONTRACTOR HANDLE ALL OF MY SMALL CONCRETE, ELECTRIC, 
PAINTING, AND CARPENTRY REPAIRS, OR SHOULD I CONSIDER HIRING A GENERAL 
CONTRACTOR FOR LARGER PROJECTS?

While it is possible for individual contractors to handle smaller, more specific tasks, 
firms capable of managing all these trades are rare due to the diverse skills, licenses, 
and regulations involved in each area. For larger projects, hiring a general contractor is 
often more effective. These professionals coordinate a team of specialized contractors, 
ensuring comprehensive service delivery and streamlined project management. At 
Construction Solutions, Inc., we have a wide range of experts across different fields working 
collaboratively to deliver seamless and high-quality construction solutions, irrespective of 
the project’s size.
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Chapter 12:  
Contacting Construction  
Solutions, Inc.

As our journey in this e-book draws to a close, we want to ensure that you have all the 
information you need to get in touch with us at Construction Solutions, Inc. We’re here to 
help with all of your condo repair and maintenance needs and are eager to answer any 
questions you may have.

Where are we located?

Our offices are based in Jacksonville and Amelia Island, Florida, but our services extend 
throughout the Southeast region.

How can you reach us?

You can contact us by phone, email, or through our website.

Phone: 904-261-8703

Email: info@csidesign.com

Website: www.csidesign.com

mailto:%20info%40csidesign.com?subject=
http://www.csidesign.com
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When can you reach us?

Our office hours are from 9:00 AM to 5:00 PM Eastern Standard Time, Monday through 
Friday. However, in case of emergencies, we are available outside these hours as well.

What can you expect when you reach out to us?

When you contact us, you’ll be greeted by our friendly and knowledgeable staff who are 
ready to listen to your concerns and answer your questions. Whether you’re interested 
in our services or require immediate assistance with your building, you can expect 
professional, efficient, and personalized service.

Can you schedule an appointment with us?

Yes, we are happy to arrange an appointment with you. Please reach out to us through 
any of the above-mentioned communication channels, and we will schedule a time that is 
convenient for you.

We look forward to hearing from you and working together to ensure your condominium 
building is safe, secure, and well-maintained. Thank you once again for your interest in 
this e-book and in Construction Solutions, Inc. We hope that we have provided you with a 
solid understanding of the repair process and confidence in the journey ahead. We’re here 
to help, so please don’t hesitate to reach out.
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